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FREDERI CK COUNTY RESOURCE

1-2-3 uti i1ty Bill A:

1 Apply for energy alsi

I ncome eligible cusgs@wpeiréememayar guakbsf gt dmde m
Maryl and state ener gYocaaslsiFuean CRu nPd,0 gs'tagnse tdirat
can help pay their baislkidtYrialhlisati dndet ainked
scription of these ptrhoedsrea npsr odgrea npst 0ivs dierdc li und & o

packet . There is ome applai aaddi anr ofmoyoalk! | Manm

l and state energy asfsiicset.ancyo wprmagy adissd ocomn i d
formation on other wutility
muni ty.

Maryl and Energy Assistance Program

(MEA®) stributes funds for gas, oil, elec-

tricity and other home hzatimg yandocaodr R9 oluitl
to income eligible individuadmlsramdgedmahnlti.es.

El ectric Universal éefrvyl e Sp/ ddr or}z've énl9§'F9)y to

is a program that hfe? er]ehrq)ymeassllstlabnlce,elec_

tricity customers pay hee’lryoulechtorullcd pGntsact
vides both assistancde rv\f'}latshonfau uerepaoqurbt ada’ %r
due electric bills. Fmé mcoLPsntomers who are not

eligible for MEAP are eligible for EUSP.

I f you try to work out a
Gas Arrearage Retlrae%%%mentAsélgtance _not. suc
( GARA3 a program t hBYD heqp%erl hicC&neC %Mmmi_ssi on
gi ble gas cudtemgas lillhs past

Make a complaint online at

Enroll ment in theseCparldgrﬁqglm)g8l§°n6teqé'|.‘?ls(5maf"tlcc°
You must meet ellglb 9 iR]C CPdWPil r2d Rdntf LT Pn S

apply with a | ocal %SS|stance agency. Local
assistance offices are |isted in this guide.
|l ocations in other counties, contact the Mary

l and Office of Ho8™®0 Energy Programs (1
33@347) .



3
FREDERI CK COUNTY RESOURCE

TEMPORARY UTILITY MORATORI UM AND
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The Go®@eErecutive Oraoédf spodhiubidiny skeutvi ces
services has expired. The Public Serwif€¢es Comm
of gas, electricity, telephone (landline only
tomers. Until November 15, 2020.

TERMI NATI ON RESTRI CTI ONS
fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitooe s enmd Qatranber 1, 2020.
dresdupasztti l ity bills.

fAny ehtitnotice sent prior to October 1, 2020

f There i s no mofasoofumebhpbboe, VOIP, broadb
PAYMENT PLAN RULES

futilities ust off-monthepsgypyment mianmummf 12he
up front, t ell them you want one.

f1f you havdeuea bhiilgh paansdt you need a | onger pl a
hold income; applications for energy assista
cal conditions, reliance on electricity for
TfOHERertified Custooertdh: pHMiymema mp2 &n.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require
fDid you fal/l behind on a prior payment pl an
deny you this plan because you fell behind o
Take acttioomankoew sur e you assé-aopfsetect Sdv é momemr
| ater .

Apply for endrfgyw oas sairset aonncea fi xed i ncome, un
or paid | ow wages, these funds can be a |ifel
(see page 6).

Contact youfMhetwultidy tryowlUST of fer you a paym
mont hs with no down payment .
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Ut i | tOf fShwtnd Serious |11 nes
I f you have-orfdceniovteidc ea asmldutsomeone i n t
support equi pment, contact the wutility
sion MedSC)al Certgtfatciang onh &brmer mi nat i @
gravate an existing seri osuuwspapiolritn eesgsu ioprn
not terminate service for an initial p €
terminati on
The medical certi fi caotfifosn idnod€ekfe nnoi tt sepl 0/eng
steps to resolve the unpaid bills to av
|l f yousareioéfalready, the utility does
bill s aHoewepvaeird,, we r ecommend that you
medi cal situation, take steps to get as
THI NGS TO REMEMBER:
9 Call themeditét gilyzyf or m t hem of the situ
T Submit a Medical Certification form t
packet)
T APhysician, CertifoPHdy Niuc s an ruadtsiis
certification form
T Send the form by fax, email (with
T The customer must enter iwittohian p3aly acdady
out standing bills
9 1 f you are income eligible or wildl
assistance
T 1 f in the hospital or receiving ou
the social worker for assistance
9T 1 f over the age of 60, contact the
T Cal-1-1 2f or additional utility paymen
T 1 f the wutility wild./ not work out a r g
Commi ssi on
The Critical Medi cal Needs Pr ¢
CMNP expedites financi al assistance to
nerabl e custoedBrpemwiad.i nl m a&d#di ti on to
tance application process for individusg
with the Department of Housing and Comn
and heating/cooling system repair/repl &
Medi c al vul nerabilitys iasbielsittaypltic hellt aiy
tion Form that is signed by a Phyé&i CAisas
The CMNP is administered by the Office
fied Navigators throughout the state. T
community outreach staff who process ap
where clients are already receiving medi
For information on how to pathfoi PRC&mA
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FREDERI CK COUNTY RESOURCE
Of fice of Home EnerfgyePgyghAamsst{ OMHES ) F

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oi |, propane, wood, or
hold size, household income, and heating sourc

ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS

EUSP is a program that helps OHEP income eligi
The program includes a Bill Payment Assi stance
tance (EARA) grant.

The Bill Payment sAd®irstcaunrcree ngtr almit |l | s and i s

mont h BPielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Waiver

1)Customer has received EARA grant for $300

ol
2)Customer has received EARA grant for $800 o
h

|
(

bl e person in their household. Vulnerable

the household who is 65 years of age or ol d
medically fragile. The PSC medical certific
be used as proof of medical el igibility. Cu

Wai ver to receive any Arrearage Waiver benef
nerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( GA

GARA is operated similar to EARA. GARA wi | | P
for gas bill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bil
GARA.
| mpor Tooet OHEP application is a Point in Time
must apply for all three grants (TheSR, | MEAMR,
ception to this rule for EARA and GARA. A cu:
date only if 1) a change in income would resu
ed medical devel opment , or 3) there is pres
holMEAP and EUSP are notl favaudtadrmer satdiad | mdte r|
the time of their original application, they
To check the status of your
Energy Assistance application plea
www. myohepstatus.org or contact your



FREDERI CK COUNTY RESOURCE

Of fice of Home EnergypeiPgypygAamss oOMHES )P

Continued
DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t ®&mop: There is only ONE applicatijon to

Protection Pl and (DBPOWERanhldl BDPHRE)D.

A customer should plan to bring (or mail|) copi

or assistance:

1. Picture ldenthsfiiveattine e, MD | D, empl oyment I
pired), tempotwd8r8y roagsildNe&SntGreaernd Clalrd. VYari ous
avail abl e8 ®B¥3@38a&l7l.i ng 1

2Proof of. ReBidpecéey tax bill (for homeowner s
mail received at the subject address.

3.Proof o f |l Ragmst ubs (last four to sevyen wee
stubs; benef it |l etter from TCA, SSI, SSDI ,
check;5 wookpensation; or any other recleipt o

4 Soci al Sedwmitayl ICamedisber s of the household o\

5S5Energy. Usdget recent wutility-obifl hpthealting f

6.Landl ord i.nf dcNrameet,i eamddr ess and telephone num

FY 2021 OHEP ELI GIBILITY GUIDELI NE[S for
MEAP and EUSP
Househol d [SMazxe. Md mtcholfmye
1 $1,861
2 $2,515
3 $3, 168
4 $3,821
5 $4, 475
6 $5, 128
7 $5, 781
8 $6, 435
For each Addijti on&k5pger sjon,
add
To check the status of your
Energy Assistance application |pl ease
www. myohepstatus|. org
or
contact your | ocal OHEP agency
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FREDERI CK COUNTY RESOURCE
Energy Efficiency and Conse
The Maryl and Department of Housing and Commun
gy efficiency and ¢ onsnecrouwreet icouns tpornmoegrsa msL ifrmart e
holudkbs to 200%wbb otve BPLrent a home are eligi
WA P provides priority to households who meet
or disabl ed, have minor children in the home
tomers with critical medi cal needs may qualif
DHC® progr ams
Appl i caOHBEOmsapplicants can request referr a
vices at the time of application for energy
DHCD (see bel ow).

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND

ENERGY ASSI STANCE

FTRM@G REANVE r( gVEENACPY) : N o

Assistance component of MEAPnctainomiep@i me atri mge
ing the months of November through March at n
EmMPOWER LOW | NCOME ENERGY EFFI CI ENGY I RR@RGRAM
T Whole house weatherization (includes air se:
T Appliance repl acement (includes refrigeratc
M9 Direct instal/l measures-f(liorwcludes LEDs, powe
shower heads, faucet aerator
T HVAC repair or replacementEMBQWEBrammable
thermostats MARYLAND
T LIEEP includes both elfeed rmuei tusseanide @aSP Capp i
1 Customers can particigate @RPdpyyne® fypeé allsEEP
DOE WEATHERI ZATI ON Ass[SFRANCE'FRE-' NCONE ELICI
GRAM ( WAP) : | M
) (200% Feder al Povljlerty Gu
WAP provides similar sef¥lC8SnmtOomdmvernl Wi th
al health and safety meqt',ﬁier s:lnr:uutervg)gtﬁ di ff
gram specifications, WAIP uinst|lavaddnpbllineompe t i m
Il ncomg*
County FWARler i ck CommuniL]y AT T T O AgE.L0Y
124767
Cal 1-6 ®W510 6 s25,524. 96
2 879. 33
o . $34,48d.88"
For additional assi st alrpees e —o +—h-esie t hat
income for OHEP but me¢t 3WAPs3/ 4Emp o wer] D LI
EEP income guidelines T T a Tt o) ii%e67rigl‘
DHCDWAR85588976 . You chn ‘allso2. apglto £8%:
assistance online. §
Ho i n and Buil din ; so1 369 88 7 1 %7
using ui ing
EmMPOWER Low | ncome Enelgy6 Eltfd,ccizcgnidy 2 ProdPgr ai
(LI EEP) . 67
Community Devel opmenijt Adm$i7r9i,%&0r£8|on'
7800 Harkins Rogd g 354 33
Lanham, MD 20706 $88,24q. 86 '
www. dhcd. maryl and. g&ach adcirtaiddn $I18, §60
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Energy Efficiency and Conservation
EMPOWER MD Program Offerings
EmP&OWER
MARYLAND
Pot omac &E&B4s4B8n7www. f i rstenergycorp.com/ save ener

Washingto

n2 &m8s6vdww8 v s hi ngt ongvarse rcw/ngd eawimeg s/ r eb at

Pot omac Edi son:

Quick Home EmpAg@hEmkmghkofessi onal performs a| wal
air |l eakage, heating and cooling systems, wihdow
ment in a home. Benefits: A summary of findjings
gr ams. I n adg@gi prohesai Ghatkwi | | isnasvtianlgls aitt elnesa.s tl
the QHEC or the installed measures.

Li ghti ng DDissccoouunnttss:on qualifying LEDs and | ight
Heating and CBebanh@sRébat edsVVAC equi pment t hajt m €
standards.

Home Perf or mance Cwimph ebineerr giyv eSthaame ener gy ajudit
bates up to $7500 for home energy efficiency]|i mp
ApplianceRRedbaeestfor a variety of qualifying ap
er s, room air conditioning units, and smart|the
Smart Ther Redtadtess up to $100 for Energy StafgE
Recycl i nRePRalatsesf:or recycling old room air [conc
order .

Energy Star fBmrerNew S$Htoamesgual i fied homebtficaipnentn
tures.

Home Ener gyRReRPeoporst son ener gy usage and tips |on r
and household characteristics.

Consumer El ect  CursitiosneRrsogrreacnei ve r ebates at |poi
i ng ENERGY STARE certified electronic produc¢ts.
tors, smart strip plug outlets, sound bars and
School EducatPiroongrPamgirampr ovi ded to el ementfry
value of energy efficiency and conservationj|in
assignments and presentations

Energy EffiCGusthamerKs tcan obt-adbomstakk &ftiscwgndy
i nstructions and educational materi al s.
Washington Gas Progr ams:

Appliance RBePbdtexrs for efficient gas water |[heaf
HVAC RebatResbates for efficient gas boilers| and
New ConstrRebavoes for efficient boilers, fulrnac



http://www.firstenergycorp.com/save_energy/save_energy_maryland.html
http://www.washingtongas.com/home-owners/savings/rebates
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FREDERI CK COUNTY RESOURCI
Tax Credits
EARNED | NCOME TAX CREDRENTER TAX CREDIT
The Earned Income TaechReqilerx E€redytidREC)
special federal tax lcarnedd jtta xXf ocrr eidhn d orad f er egi K
wor ker s. ' f qualifiedomerréehtefederRéntEe T, wh
may be entitled to ajoMas ydiasadblEdd,C may Yquial i
state return equal ta’mo'supntpeéﬁ@é‘édds‘)f gea%%@ﬁ
EI TC, as wel |l as a Iohcea] in%%mrée Rréch?r@est
credit. A person 3{ e% I gplble a ta>§g
it even if he or she fdo Qe edlwe'l hQquse
tax return must be fi@lSedve || as other program
to $1000 based i ncome
CHILD TAX CREDIT
_ _ In_formzhtttcpn/dtdat.ma_rgl n
The .Ch'ld Tax Credit 'asl.parop%q(? T?a'FXaﬁBgFE h L £
credit for income el rgrdne e s”. pers
may be eligible for Eidgl 1 ai" edit of at |
$2000 per child even P eb9r5§peem@@§ not ov
any taxes. Chi un er 17 é/ears ol d
year end. A tax return BR PRQEERTY
TAX CREDI T
HOMESTEAD TAX CREI?.I . :
hi's t ax credit IS avai
To help homeowner s dheocanhe owintelr s| awh@e e apsoepert )
me nt i ncreases on tl‘ﬂq&ixl’edplﬁép§éﬁ)fﬂégel’eo$fi diepe€ier
state | aw has establ | d h m a Pr. 0 px
erty Tax Credit. TheQZHHo?megs%eeai?j/qc?cr‘ilr%e%tlr% dmeiqtusa
the increase in taxaBi€d 24 éé':'ssssmeQ t £9€ach year
a fixed percentage EvQittypcouaty. mady Imund .cd oy
pality in Maryl and 'Isad@sq/ulltdrﬁ?éﬂoovbrﬁa-@s;{/'élﬂitt taxa
assessment increasesy T o  10%, or Tess ach
yeaHomeowner s mus-t i Iy H 5 hé
application to estabIFioshqleésrtgrrobnsliabyutfﬁsotrhet e r
i tFor more information viosi Homewwhax Credits,
contact:
http://dat.maryl and. pgpov/real property/ Palges/
Mar yiHome s-Ta@rdedi t . aspx MD Department of | Asses
t n
For uestions about |t he Ia(Ji ath) 'I%,{J
Credi%t for any ot helr éBEe >§t°Ea tIT:%ét' R
|mo , MD 21201
Internl Revenue SerV|ce(4(1b $'B@17
18082040 41D67184:24598 1
For questions about jany Marylognd state]|tax
credit, cal ' ederi c-Macpliahy Abssessm
Of fice of the Comptroller O6f i WP
410260980 5310 Spectrum Dr Sui t
Frederick , Maryland 21
30815350
FREE TAX SERVI CES
To take advantage of wvarious tax crefdits an

AARP TAAXDE
1-88®882277

1ST CALL
1-80-09-26 18

FORCHME&EH PCampai gn
info@cashmgd. org



http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
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FREDERI CK COUNTY RESOURCIE

HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE

I f you are in need of help with paying your
sure to first contact your |l ender and ask to
depart ment . Try to work out a reasonable | «
forbearance agreement . I n many cases, it is I
selor who works with | enders and homeowners a
of foreclosure assistance progr ams, but thei.
cl ude, but are not | imited to: who your | end
credit rating, debts and expenses, and type o
Mortgage counselHonrge calsossiusrtea nfciemel i ne gnd Me
www. maki nghomeaffordabl : oV ) ,
1-8 88946 7 3 StepL&nde can mai l a NO'[I.
Foreclose (NOI) 45 dalys pri
MDHOPE forecl ose. This notilce 1is
1-87-46-2555 of delinquency.
https://dhcd.maryland v/Resid nt s/
Paqes/HOPE/MDHope. |5)A>‘< 45 da ys. from the
t he Iender can file an Ord:¢

To find a counselicl‘?b' égency near you
visit www.hhtutdp.sgovfMaoy amdew Foreclosure |[Medi at
dhcd. maryl and. gov|eRésctdiena sl Phyed]| 201¢Q. The

HOPE/ CounselorsLijendepx and servicers [to be
homeowners faclhgther dnoimes ura

Foreclosure fraudfoand!roedd @efﬂ §F@:fainf$100iﬁpe30|ane€Si d

MD Dept . o f I_ab)homeowclrjleerr]S1I % h_av_e _the righ
. once en er initiates f ol

Regul ation t he courAt styhsattem.i me, tlhe | en
41'2)3'@09788’[83'(;"136ﬁRequest for F o roefcolrons. u [ td o nike-d
http://www. dllr. foawnyelrasndviddv haveadbedays to
consumers/ mortflpteawdhdtbatenrcuit cobrt. Hec

refungtimlfeee when they |[for mall
for mediati on.

Depart ment of Housing and Community Devel

Maryl and Housing Rehabi{iRahaabiolni tRartagornanf u(nMHKR
pl umbing repairs foercupired| proamirtty esoawmer one
erties. Loans may be used to correct exterio
ficati on, correct health and safety violatioc
weat heri zation and energy conservation. You
home as your princiopal residence, or rent to
statewide median i ncome.

Accessible Homes -fAHFSSdmiamrss a(l AlMmwS)homeowner :
needed accessibility I mprovements. Typi cal i
installing grab bars, adding a first floor |
sink hardware to | ever style handl es. The p
|l oans for a term of 30 years to finance these
contact AHFS82tl ©30BYOELEBFEZ ke 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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FREDERI CK COUNTY RESOURCLE

Tel ephone Bill and Broadband (Illnt
Landline (Wired) Services: Verj zol
Basic: Single telephone | i aAd meidt H oac atha xciathd s ofe r3 O
Charge: $0.66 per mont h
You cannot have any premium services and n
esyou wil | be charged for additional <calls.
OR
Enhanc8dngle telephone | ine with unli mitaddéedcsad
vices and must pay all applicable federjal,
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Charges (FSL|C)
Ver itz oMedi c al and Senior Repair Hri
A Verizon c 65t ooymar dwloow himbedoars ad condi ti on camubei
prceertified fothe epastromern oirs twithout Alter maftii w
cemseans having uscrr ahoaheellteplephmene | ine in th
Customers who meet these conditions and file|l th
( 2Modorut oforeemvirceommi t ment) when an outage | s |
Certificate Renewal s
Theeni or demtsiitEedate be renewed, and is valid un
change is made to the account
Thmedi cal cergiofbidcdtoe¢ one year only i f the medi
receive a notice 60 days before its expiratipn.
be renewed yearly.
Medi c al Certification
The medical certificate may @e asisgrse@anhy oa Inipc asnr
Applications for thehitptrpg:r/a/mvwva.nv ébrei odrt .ad cae/ds|wapg p
priority?>2@CWP=DMCZZ Z DO N_X00393
Certifications must be mailed to:
Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675
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FREDERI CK COUNTY RESOURCIE

Wat er Bi | | Assi stance

Most Maryland households receive water| and s
guagsoiver nment entity. These companies |are no
help with paying your water bill from a publ |
executive or c@BuonfyicemmossiaeBseéestance.
DHS Constituent |$ervice
JAN H. GARDNER, Colunty 3Elxle cWetsitveSar ataga Stre
Wi nchester Halll Balti mor e, MD (2]1201
12 E. Church §t . 1 (80634332
Frederi ck, MD PRI1701 TTY: (8DD34 925
(301B 1O
fax: (-230%5p 600
2-1-1 Maryl and
emaijlgiardner @f reder f{lckcbQht ot yoGharl el St.,
_ Bal ti mor e, MD |41201
wehitps://frederlckcounty@pappvéll.
emai | : I NFO@211MD. ORG
Department of Social Services (DSS) emelrgency
public water company bills especially i|f a se
tact your | ocal Department of Social Selrvices
There are small private water companies in s
fully regul ated by the MD PSC. The company
ment plan i f there is a past due bill or if
get a satisfactory result, the customeff may
di ation assistance, with the MD PSC.
Private water companies in the area:
NAME AREA SERVED
AMELANO WATER Amel ano Subdiv] sion

6719 Ford Road, Route #3
Frederi ck, MD 21702
Contact: Kirk5F3I&her (301) 662



mailto:jgardner@frederickcountymd.gov
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FREDERI CK OUNTY RESOURCE
Ot her Assistance Progr ams
Rent al Al l owance Program ( RAP)
RAP provides monthly rent subsidies to iIincom
who either are homeless or have an emer|gency
To apply for RAP contact
Department of Social Services
100 E. Al Saints Street
Frederick, Maryland 21701
30402410
Housing Choice Voucher Program (HCV
Maryl and Housing Search
Maryl and Housing Search offers informatflion on
vides direct referrals to | ocal housing opti:
renter.
For assi sAaza@8clel or online www. mdhousinggearch.
Housing Opportunities for Perfsons
HOPWAs funded by the federal Depart menit of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their families]| HOP W
avoid homel essness and i mprove access t|lo HIV
Contact HUD to | ocat9%62b®2W0r | oc al program: 410
2-1-1 Maryl and
2-1-1 Maryl and provides information and r|leferra
vide health and human services. They hgve inf
sist with rent, food, wutilities, healthcare,
To connelelt MairtyHl-B2nar-4 @601 8 or online wwwl 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm
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utility Bill Assistance Flowchgar

[

CUSTOMER WI TH UTILIT’Y Bl LL

l

uTl LI TY COMPANY

|

OF

FI CE OF
PROGRAMS

HOME EN
( OHEP)

TRGY

A?Ei

t rization S\t ance Prograt
(WAP)/ EmMPOWER/ Li mijte | ncome
Energy Efficiency|Progxam (LI EEP)
El ectric ni veamunals are avail abllfe 0 SaSni ¢S TR n&e!
Service Projgrhammseholds up to 2 0<£éﬂ§@é£é65§ﬁ
(EUSP) Level wi t h inmmamm mgmq%&%@ S,
el ectric slsfi st mactes r educe ergweéjtsienganad d o
\\ er utility /) | s |
| f customer needs furtt
HAS CHI LDREN | S ELDERL Y/
HAS ADONTY I'N HOUSEHOQOLD DI SABLE
HOUSEHOLD
/>Department\hf éb@ﬁ@ﬂCE ON ABGI NC
Services (|[DS$%$) Contact the
ADULT SERVICES contact for |refferrglaifqririsidic
Contact for| repferragdpapcor : :
Speci al Fundls or . I nformation and
p Speci al Fyunds t S
Fl ex Fundls 0 El ex Fundls 0 eniors |(or
Vulnerabl e |Adlults \waG Caregivers)
/
\[ FEMA
ADULT SERVIJCES
} Contact for| refe
[ PRIVAT? Special Funds o
FIl ex Fund t o
CHARI T S Vul nerabl el Adul
FUEL FUND
LAST STOP for assj|jstance to maxi mi
funds Charitabl and private fun
recei 50% matchjing utility credi
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PUBLI C SERVI CE COMMI S¢
FORMS

The following forms include:

Public Service Commission | nqui
T The PSC has a comwwlwaiprstc . fsdrarh ea midi. ues a't
9 I'f you do not have access to a computer, fi
to:-3888644
9 I f it 1is an emerg€Bd28cdiNRPR8BecaP&SCenpl 4il0
do not have computer access or need i mmedi a
to fill out

Physician Certification of Seric

Medi cal Certification For

T Submit a Medical Certification form to the

T A Physician, Cer t iofiA heyds i Nu rasnesnuR\rsascstsigtainot neeer sc €
tion form

T Send the form by fax, emai/l (with scanned c

T The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: hitp://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute?2 [] YES [] NO Date:

Have you received a response from the company2 [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior to filing a complaint with the Commission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonahle period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Gommission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:

City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - (“Can be reached") -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

O Gas Company [ Electric Company [ Gas Supplier [ Electric Supplier
[] Local Telephone Co. [] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:

20
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